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Introduction and Welcome 
 
Welcome, and thank you for your interest in the role of Cleaner at Durham Cathedral. 
 
Working as part of an established cleaning team, the post holder will carry out a full range of 
cleaning duties including dusting, polishing vacuuming, sweeping and mopping in the 
Cathedral, Claustral building and offices and cleaning of public and staff lavatories.   
 
Durham Cathedral is fortunate to be a well-known and well-loved centre of Christian worship 
in the North-East of England, and holds a foremost role in regional society and identity. The 
Cathedral is acknowledged globally for its outstanding architecture and its beautiful and 
dramatic setting, often cited as the finest Romanesque church in Europe.  It is part of the 
Durham World Heritage Site, and the renowned author and former Chancellor of Durham 
University Bill Bryson called it ‘the best Cathedral on planet earth’. 
 
Durham Cathedral holds over 1,300 services a year, as well as welcoming around 400,000 
visitors to enjoy all that we offer. Durham Cathedral is an active and energetic place, and our 
people expect to achieve high professional standards in all areas of the Cathedral’s life. This 
is an exciting opportunity to play a key part in the life of this vibrant and historic centre of 
Christian worship and mission at a strategic moment in its development. 
 
Durham Cathedral is at an important stage in developing future plans across all areas of the 
Cathedral’s activity. Our mission statement is: “Inspired by our saints, Cuthbert and Bede, the 
mission of Durham Cathedral is to offer everyone the opportunity to encounter God and know 
God’s love in Jesus Christ”. From this mission we have developed a clear and ambitious vision for 
the period to 2033 and a strategy to deliver this. Care for the physical spaces we are entrusted 
with is an important part of how we offer welcome to all who come to the Cathedral, and the work 
of our cleaning team is integral to this aspect of our mission. 
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Guy Sampson 
Chief Operating Officer (Chapter Clerk) 
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Durham Cathedral: Our Mission, Purpose and our 

Values 
 

Our Mission:  
 
Inspired by our saints, Cuthbert and Bede, the mission of Durham Cathedral is to offer 
everyone the opportunity to encounter God and know God’s love in Jesus Christ.  
 
 Our Purpose:  
 
 Our purpose is to:  
 

● worship God  
● share the gospel of Jesus Christ  
● welcome all who come  
● celebrate and pass on our rich Christian heritage  
● discover our place in God’s creation  

  
Our Values:  
  
Our values help guide us in recognising how we fulfil our vocation. They reflect the qualities 
we believe are essential to our life and work as a 21st century Cathedral. We use them to 
highlight the necessity of working in ways motivated by wisdom, responsibility and ethics.  
 
 In all things, we are inspired, motivated and challenged by the Christian faith and the values 
of the Gospel.  
  

● Spirituality - We recognise and respond to God’s presence in our world and among 
us, practising a reflective approach to what we do.  

● Respect - We recognise the image of God in all human beings, honour their dignity 
and treat them with courtesy.  

● Justice - We deal fairly in our personal and collective behaviours, work to the highest 
ethical standards, and are honest in our speech and behaviour . We think, speak and 
act with integrity, are professional in our conduct, and are publicly accountable for our 
actions.  

● Collaboration - We are a community founded on trust that prizes team working and 
builds partnerships that contribute to the common good.  

● Sustainability - We are business-like in our corporate life and prudent in our 
stewardship of resources. We pursue the sustainability of our operations and 
environment.  

● Welcome - We are welcoming and hospitable to all. We show Christian love and care 
to our guests and those who need our help. 

● Aspiration - We are an outward-facing cathedral that reaches for the future with 
energy and courage, and reaches out to our communities in the hope of personal and 
social transformation. 

 
More information about our Values and Behaviours can be found here. 

 

https://drive.google.com/file/d/113hVFWiIUThpDrOchD8TUNxflKCB6vkB/view
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Vision and Strategy 

Durham Cathedral Vision 2033 

The mission of Durham Cathedral, as freshly articulated in 2023, is as follows: 
 

Inspired by our saints, Cuthbert and Bede, the mission of Durham 
Cathedral is to offer everyone the opportunity to encounter God  
and know God’s love in Jesus Christ 

 
As we look forward to 2033, the 900th anniversary of the completion of the present Norman 
building, we have committed to following a vision marked by four priorities: Encountering 
God: Pilgrimage, Prayer and Proclamation.   
 
Specifically, our prayer is that by 2033 Durham Cathedral will be known both locally and 
internationally as a: 

• welcoming and engaging place for people to encounter God 

• leading destination and resource for life-transforming pilgrimage for people of all stages 

of life and faith 

• leading centre for the learning and practice of prayer 

• leading focus for world engaging discussion, witness and proclamation in the name of 

Christ  

 
We have a developed an outline strategic plan to implement this vision, and this has been 
endorsed by Chapter and is being further worked on by all the teams within Durham 
Cathedral.  The enabling priorities which underpin this vision and strategy include money 
and development. 
 
This is an ambitious and exciting journey which will stretch our faith and require us to call on 
God for the means to achieve what we believe we are being called to do.  However, we are 
inspired by the past faithfulness of those who have served in our Cathedral and encouraged 
by what we believe is possible, under God, in the years to come. 
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Role Summary   
 
Working as part of an established cleaning team, the post holder will carry out a full range of 
cleaning duties including dusting, polishing vacuuming, sweeping and mopping in the 
Cathedral, Claustral building and offices and cleaning of public and staff lavatories.  The 
Cathedral together with associated buildings are part of a World Heritage Site. 
 

Job Description  
 
JOB TITLE:     Cleaner    
 
LOCATION:    Durham Cathedral 
 
HOURS OF WORK:  16 hours per week: Sunday 1pm – 5pm, Monday 1pm – 4pm, 

Tuesday, Wednesday, Thursday 7am – 10am. It is expected 
that the post-holder will be available to work flexibly, working a 
Sunday or an evening (with sufficient notice) on an infrequent 
basis. 

  
SALARY:    £13.04 per hour 
 
RESPONSIBLE TO:  Deputy Head Verger      
 
RESPONSIBLE FOR:  This post has no line management responsibilities.  
 
KEY RELATIONSHIPS:  Head Verger, Deputy Head Verger, Vergers and cleaning staff.    
 
MAIN DUTIES AND RESPONSIBILITIES:   
 

• Public and Staff lavatories:  Clean and disinfect sinks, countertops, toilets mirrors, 
floors etc.  Replenish bathroom supplies, polish metalwork, such as fixtures and 
fittings.  

 

• Floors:  Sweep, mop, vacuum floors using brooms, mops and vacuum cleaners.  
Other floor work may be required to include  scrubbing, waxing and polishing floors.    

 

• Break rooms / Staff Rooms:  Clean and disinfect sinks, countertops, tables, chairs, 
refrigerators, etc.  Replenish break room supplies.   

 

• Dust:  Dust furniture, equipment, partitions, etc.  
 

• Rubbish:  Empty wastebaskets and recyclables and transport to disposal area.   
 

• Other duties:  Clean rugs, carpets, and upholstered furniture, using vacuum cleaner.  
Washes walls and woodwork.  Washes windows, door panels, partitions, sills.   

 
Additional Responsibilities:   
 
The above list is not exhaustive and is intended to reflect the main tasks and areas of work.  
Reviews and changes may occur over time and the post holder would be expected to agree 
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any reasonable changes to the job description that are commensurate with the general nature 
of this post.   All cleaning staff are required to wear the Cathedral uniform, including protective 
clothing and safety shoes when on duty.  
 

Person Specification   
 
This section outlines the requirements and qualities the post-holder needs in order to fulfil the 
post. ‘Essential’ criteria are those that the post-holder absolutely must have in order to do the 
job i.e. the job cannot be done without those qualities. ‘Desirable’ criteria are those qualities 
that are non-essential, however would be either advantageous, useful or preferable for the 
post-holder to have in order to do the job, or those which can be trained to do i.e. the job can 
be done without those qualities.  
 
CRITERIA:                                   (E) – ESSENTIAL                         (D) – DESIRABLE  
MEASURED BY:                         (A) – Application Form;                  (I) – Interview;  
 

REQUIREMENTS 
The post holder must be able to demonstrate: 

 
(E) / (D) 
 

 
(A) / (I) 

Qualifications 
 
Holds GCSE pass certificates; and NVQ Level 2 certificate; or 
equivalent.  

 
 

E 

 
 

A 

Experience 
 
Experience of undertaking a range of cleaning duties.  
 

 
 

D 
 

 
 

A/I 

Knowledge 
 
Knowledge of Health & Safety Regulations relating to the operation 
of cleaning equipment and the dilution of cleaning materials. 

 
 

D 

 
 
I 
 
 

Skills / Aptitudes 
 
Ability to work effectively and supportively as a member of the 
cleaning team. 
 
Ability to work in an organised and methodical manner.  
 
Ability to act on own initiative, dealing with any unexpected problems 
that arise.  
 
Ability to demonstrate commitment to Equal Opportunities. 
 

 
 

E 
 
 

E 
 

E 
 
 

E 

 
 
I 
 
 
I 
 
I 
 
 
I 

Personal Attributes & Competencies 
 
Willingness to clean any area of the Cathedral as requested by the 
Deputy Head Verger. 
 

 
 

E 
 
 
 

 
 
I 
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Willingness to take personal responsibility for standard of work 
carried out. 
 
Willingness to participate in further training and development 
opportunities offered by the Cathedral to further knowledge. 
 
Willingness to maintain confidentiality on all Cathedral matters.  
 

E 
 
 

E 
 
 

E 
 

I 
 
 
I 
 
 
I 

Circumstances  
 
Must be willing to work flexibly. 
 
Able to work a Sunday (with sufficient notice) on an infrequent basis. 
 

 
 

E 
 

E 

 
 
I 
 
I 

 

How To Apply    
 
An application form is available to download from the Durham Cathedral website at 
www.durhamcathedral.co.uk/more/jobs    
 
Completed application forms are to be emailed to HR@durhamcathedral.co.uk 
 
Closing date for completed application forms is 9am on Monday 2nd November 2026.    
 
Interviews will be held on Wednesday 4th November 2026 at Durham Cathedral.    
 
Durham Cathedral is committed to safeguarding and protecting the welfare of children and 
vulnerable adults.  Applicants must be willing and able to undergo the relevant pre-
employment checks including provision of proof of eligibility to work in the UK, a full and 
complete employment history (including any breaks in employment) and satisfactory 
references.   This role is subject to a Basic DBS Check.   
 
Should you wish to have an initial confidential discussion about this role, please contact 
Caroline Hayward, Head of HR, in the first instance on (0191) 375 5254 or via email at 
Caroline.hayward@durhamcathedral.co.uk  
 

 

http://www.durhamcathedral.co.uk/more/jobs
mailto:HR@durhamcathedral.co.uk
mailto:Caroline.hayward@durhamcathedral.co.uk
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Statements  
 

● Equality   
 
Durham Cathedral recognises that discrimination and victimisation are unacceptable and that 
it is in the interests of the Cathedral and its employees to utilise the skills of the total workforce.  
It is the aim of Durham Cathedral to ensure that no employee or job applicant to the Cathedral 
receives less favourable treatment (either directly or indirectly in recruitment or employment 
on grounds of age, disability, gender/gender reassignment, marriage/civil partnership, 
pregnancy/maternity, race, religion or belief, sex or sexual orientation (defined as the 
protected characteristics in the Equality Act 2020).  
  

● Safeguarding   
 
The care and protection of children, young people and vulnerable adults involved in Church 
activities is the responsibility of the whole Church.  Everyone who participates in the life of the 
Church has a role to play in promoting a Safer Church for all.    
 
Durham Cathedral requires that all of our ‘people’ who undertake activities on behalf of the 
Cathedral are familiar with, and comply with, the Cathedral’s Safeguarding Policy and 
Procedures.  Durham Cathedral provides all of our ‘people’ with relevant and appropriate 
training, as well as access to professional safeguarding services, to ensure that we are all 
proactive in our approach to safeguarding and, as a minimum, we are compliant with our 
statutory responsibilities and policy commitments.   
 
Durham Cathedral has adopted the Principles of the House of Bishops on safeguarding and 
promoting the welfare of children and adults at risk who enter Durham Cathedral, which is 
based on the following six overarching policy commitments:  
 

● Promoting a safer environment and culture.  
● Safer recruitment and supporting all those with any responsibility related to children, 

young people and vulnerable adults within the Church.    
● Responding promptly to every safeguarding concern or allegation.  
● Caring pastorally for victim/survivors of abuse and other affected persons.  
● Caring pastorally for those who are the subject of concerns or allegations of abuse and 

other affected persons.  
● Responding to those that may pose or present a risk to others.  

 
During induction, the post-holder will be required to satisfactorily complete learning as deemed 
by the Cathedral to be relevant and appropriate to their post, including as a minimum 
completion of online Safeguarding learning at the ‘Basic Awareness’ and the ‘Foundations’ 
levels, and in Health & Safety related subjects within the post-holder’s first week of 
employment.  Additional learning is to be completed during the post-holder’s probationary 
period.    
 
Further information about safeguarding at Durham Cathedral can be found via our website: 
https://www.durhamcathedral.co.uk/more/safeguarding.  
 
 
 

 

https://www.durhamcathedral.co.uk/more/safeguarding
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